WUG Meeting Minutes, June 24, 2010

Introductions:

FEI: Marion Sarhy Haas
Lee Keitz
Rodney Conrad
Becky Kinney
Kristyn O’Reilly
Maria Christina Comas

Sarah Moore

Salt Lake County: Cory Westergard
DC: Ti Valentine
San Diego: Scott Belfield

Jill Johnson
Idaho: Michelle Buskey
lowa: Lonnie Cleland

Tonia McCreery

Sonoma County: David Sheaves

Please note: Action items (some for FEI, some for the WUG) appear in bold italics.

Recently Closed Items:
1. Enhancement #6376: Treatment Plan modifications
a. This item was approved and was included in the June release.
2. Enhancement #6456: Changes to Staff Search
a. This item was approved, but funding has not been determined yet. Once funding has
been determined, this item will be put into a release.
3. Enhancement # 6744: Include Consent on Consented Activity List
a. This item was approved, but funding has not been determined yet. Once funding has
been determined, this item will be put into a release.
4. Enhancement #6572: EOB Transaction List: Add adjustment reason
a. This item was approved and was included in the June release.
5. Enhancement #6594: Encounter Billing History: Display more billing information
a. Thisitem was approved and was included in the June release.
6. Client Profile database housekeeping
a. This item was approved and is currently expected to be in the July release.

New Business:
No newly proposed/posted items at the time of this meeting.
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Additional Comments & Questions:
1. Customer Support Ticket has been deployed to most customers at this point. Cory posted to the
forum to ask how this feature is being used, and if anyone else has questions about it.

a.
b.

It is generally considered a nice new feature.

It would be nice if there were a way to track more/additional item on the ticket, to
eliminate the need to send separate emails about the issue.

It would be nice if issues could be deleted by the WITS Administrator, if no Work Item
has yet been created (it hasn’t been submitted to FEI).

There is also an interest in being able to submit other kinds of items, like enhancement
requests.

An auto search filter by date range or status would be good, because the list is going to
get very long.

FEI will investigate these possibilities. One improvement already planned for the July
release is to include the Work Item release notes in the customer status email, so that if
an item is closed, the customer can see why.

2. Client eSignature cost sharing opportunity:

a.

This has been posted on the WUG forum and continues to be raised as a possibility by
various customers. If you are interested, please respond to this thread on the forum.
FEI will be scheduling a call to discuss with the interested parties. At this time, Salt Lake
County and Sonoma County are the only responders.

3. HIV Positive question on the Intake:

a.

This item will be posted on the forum (subsequently posted as Enhancement #6831).

b. We would like to know who is using this field, how they are using it, and if it is required.

i. Idaho renamed the field to ask if the client had been tested, rather than if they
were HIV positive or not.

ii. California changed the label to say “Chronic Life Threatening lliness?”

iii. California wants to either make the labeling on the Waitlist consistent with the
re-label at Intake, or remove this information from the Waitlist completely.
Removing it from the Waitlist would be done in base and requires WUG
approval. Please weigh in with your thoughts on this item.

4. Participants on the May 2010 call requested an update on the EBHR/data standards project
progress. FEl agreed to provide an update on the June call, which is as follows:
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a.

What is the EBHR project?

i. Behavioral Health is not currently included in Meaningful Use data standards,
but there is a big push to get it included, if not this year than next. We are acting
as if it will be included shortly. Behavioral Health has traditionally seen itself as a
very different, separate field. SAMHSA is working to get Behavioral Health at the
table again, and this contract is one way in which that effort is being made.

ii. The REM (Reference (EBHR) Model) project is one part of the OBHITA (Open
Behavioral Health Information Technology Architecture) contract. REM 1.0 is a
potential equivalent to WITS 1.0. It could eventually take the form of a bare
bones WITS system that hangs off of a hub that other systems can connect to.
Another option being explored is that it becomes a series of components that
can be combined together or with other systems. One feature that is being
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incorporated is NHIN (National Health Information Network), an open source
product that is available publically for download.

b. What s FEI's role in the project?

FEl is the prime on this SAMHSA contract, with quite a few subcontractors
contributing specialized expertise.

FEl is the REM system developer, and we are looking for states who want to
participate in a pilot of the REM system. We aren’t yet sure what that system
will include at this point, so current WITS customers may not be interested if it
is initially reduced functionality from WITS.

c. How will current WITS customers be impacted?

It is a good idea to be aware of and involved with HIE efforts happening in your
jurisdiction, since the goal is to bring Behavioral Health to the same table with
other HIE efforts as much as possible. There are also funding opportunities that
are available for HIE right now, which Behavioral Health can get left out of if
they aren’t at the table.

At this point, there is no plan to replace WITS with REM. REM might end up
being a series of web services rather than one system, and WITS and other
systems would be able to take advantage of those services. We will not stop
supporting WITS.

d. Questions & Answers:

Cory mentioned the OBHITA website, which contains a lot of information about
the EBHR effort. He asked why the site requires a password.

1. It's password protected because publicly posted information about the
project has to be approved by SAMHSA’s content approval process.
Password protected information, clearly intended for a specific
stakeholder audience, does not have to go through the same approval
process. The password was provided during the meeting. If you are a
stakeholder and would like access to the OBHITA site, please contact
Sarah Moore at smoore@FElsystems.com.

How are data standards going to be implemented into WITS?

1. The intention of the OBHITA project is to create as many reusable
components as possible (reusable to other systems like WITS, CMBHS,
and other vendor systems). Examples of this are the ability to create /
send / receive / decompose the CCD (Continuity of Care document).
Other examples include ePerscribing and a core Behavioral Health Data
Set. With regards to Meaningful use, and the associated functionality
needed to be certified, WITS is currently not compliant. By sharing
some of the artifacts created in the OBHITA project, it will get closer.
However, currently Behavioral Health is not eligible for meaningful use,
so it is up to the WITS Community to decide if they would like to fund
the features needed to become Meaningful Use or CCHT certified.

If MediCaid is taking over the block grant at some point, how will other systems
be encouraged to update so that they are in compliance?

1. Thisis in the planning stage so there are no concrete answers yet.
However, this is a good example of how Behavioral Health sometimes
gets forgotten about. There was recently an opportunity for MediCaid
90/10 (state comes up with 10%) money to address some of these
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things when they arise, but the window to apply might have expired. In
many cases, Behavioral Health might not have been informed of the
opportunity.

Still Pending Action Items:

(Nov) Request from HI to restrict the forum, the minutes, and to not have it open to the general
public.
1. Forum has been closed, so that you must have a login in order to view the site.
2. Restricting access to the ‘minutes’ section of the FEl site is still pending.
(Nov) Hawaii is making some Group Notes changes: adding service description & business rules.
1. Steve will post the requirements on the forum.
(Nov) Hawaii also has a feature on the claim item list and Steve would like to do it in Base Billing.
The enhancement shows the total sum amount of claim items in the list. There is also another
enhancement to search on adjudication date.
1. Steve will post the requirements on the forum.
The question was posed regarding whether or not the consent information could be included in the
consented activity list screen. Participants agreed that this would be helpful.
1. FElis investigating this possibility.

1. Work Item 6744 was posted to the WUG forum to address the issues raised in
this topic. The WUG approved the proposed solution, but no funding has yet
been identified for implementation. Once that occurs, the proposed solution
will be added to a release.

(Dec) A question was posed re: the Client Referral screen. The Concatenated facility/program in
Referred By is too long, or the field is too short.

1. FEI will investigate potential solutions, because real estate is limited on this screen.
(Jan) It was suggested that some kind of load testing needs to be done on a release prior to moving
it to production. One suggestion was that a copy of the production database be scrambled and used
in testing in the QA environment prior to releasing to training, even.

1. FElisinvestigating load testing options.
(Jan) In regards to providers who began using the WITS system but are no longer contracted with
the state/county/district agency: Hawaii is developing a WITS Users Perpetual Use License- they feel
"once a WITS user, always a WITS user", up to the provider if they continue to use it or not.

1. Hawadii will share this agreement with the WUG once it is finalized.
(April) Cory wonders what happened to the original reports access discussion.

1. FEl to investigate.
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