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Version 2: corrected attendance list.  

Introductions: 

FEI: Deeksha Garg 

  Lee Keitz  

 Kristyn O’Reilly 

 Sarah Moore  

San Diego: Scott Belfield 

 Alice McClennan 

Hawaii: Steve Okano 

 Scott Jun 

Indiana: Eric Scott 

Idaho: Jamie Teeter 

Mendocino County: Mike Sheller 

Marin County:  Leigh Steffy 

Sonoma County:  David Sheaves 

  
Please note: Action items (some for FEI, some for the WUG) appear in bold italics. 
 
Recently Closed Items: 

1. None at this time. 
 

New Business: 
1. Enhancement #6572: EOB Transaction List: Add adjustment reason 

 There were no questions or objections from participants on the call.  
2. Enhancement #6594: Encounter Billing History: Display more billing information 

 There were no questions or objections from participants on the call.  
3. Client Profile database housekeeping 

 For a more complete explanation of this item, please see the WUG forum.  Other than 
Iowa, who has specific needs that will be addressed separately, there were no questions 
or objections from participants on the call.   

 
Additional Comments & Questions: 

1. Participants on the call requested an update on the EBHR/data standards project progress.  
a. FEI will provide an update on the June call.   

 
Still Pending Action Items: 

  (Nov) Request from HI to restrict the forum, the minutes, and to not have it open to the general 
public.  

1. Forum has been closed, so that you must have a login in order to view the site. 
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2. Restricting access to the ‘minutes’ section of the FEI site is still pending.  

  (Nov) Hawaii is making some Group Notes changes: adding service description & business rules.  
1. Steve will post the requirements on the forum. 

 (Nov) Hawaii also has a feature on the claim item list and Steve would like to do it in Base Billing. 
The enhancement shows the total sum amount of claim items in the list. There is also another 
enhancement to search on adjudication date. 

1. Steve will post the requirements on the forum. 
 The question was posed regarding whether or not the consent information could be included in the 

consented activity list screen.  Participants agreed that this would be helpful. 
1. FEI is investigating this possibility.  

 (Dec) A question was posed re: the Client Referral screen. The Concatenated facility/program in 
Referred By is too long, or the field is too short. 

1. FEI will investigate potential solutions, because real estate is limited on this screen.  

 (Jan) It was suggested that some kind of load testing needs to be done on a release prior to moving 
it to production. One suggestion was that a copy of the production database be scrambled and used 
in testing in the QA environment prior to releasing to training, even.  

1. FEI is investigating load testing options. 

 (Jan) In regards to providers who began using the WITS system but are no longer contracted with 
the state/county/district agency:  Hawaii is developing a WITS Users Perpetual Use License- they feel 
"once a WITS user, always a WITS user", up to the provider if they continue to use it or not.  

1. Hawaii will share this agreement with the WUG once it is finalized.  

 (April) Cory wonders what happened to the original reports access discussion. 
1.  FEI to investigate.  

 


