WUG Meeting Minutes, April 29, 2010

Introductions:

FEI: Jennifer Conrad
Lee Keitz
MC Comas
Marion Sarhy
Sarah Moore
Deeksha Garg

Kristyn O’Reilly

Salt Lake County: Cory Westergard
San Diego: Scott Belfield
Hawaii: Steve Okano

Scott Jun
Indiana: Eric Scott
Idaho: Jamie Teeter
DC: Ti'Shema Valentine
Alaska: Mike Walker
Mendocino County: Mike Sheller

Please note: Action items (some for FEI, some for the WUG) appear in bold italics.

Recently Closed Items:
1. Enhancement #5915: Encounter List: Add ability to search for encounters
a. The question was asked if this would be mandatory, and the answer is no. Participants
on the call agreed that searching by date would be good, but they would also like to be
able to search on all columns. They would also be interested in a default date range,
instead of always having to enter the dates.
i. This item has been approved with the changes proposed by the WUG, save the
default date range. A default search option will be proposed to the WUG.
ii. Thisitem is expected to be in the May release.
2. Enhancement #6101: Referral: Do not change the referred to Agency if referral is accepted
i. This item was approved as proposed and is expected to be in the May release.

New Business:

1. Enhancement #6448: Miscellaneous Note: Widen Program Name dropdown — announcement
2. ATR: Do not change the referred to Agency if a voucher has been created - announcement
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3. Client Profile Data report: Incorrectly mapping "Created Date" to an obsolete field called
"Collected Date", instead of "Created Date".

e  We will remap it so that it's correct.

o  We will get rid of the "Activity Date" search criteria on this report, since it is misleading-
the Activity Date of the Client Profile as shown on the Activity list is really the Intake
Activity Date. This means that for a client with multiple Intakes, the Client Profile would
indicate a different Activity Date in each episode, even though the Client Profile was
only created once.

e Cory mentioned that the created date is also pulled from the Intake.
e On the Client Profile Report, the “created date” search criteria will actually refer
to the created date of the Client Profile, rather than the Intake.

e We are not proposing to change the way Client Profile Activity Date is displayed on the
Activity List, we just will not use this as search criteria for the report.

Additional Comments & Questions:

1. New Support Ticket feature demo (see documentation attached)

a. Alaska would like it if the host machine conducts a ping to the server to determine
connection speed at the time of the error. This can be discussed as an AK only
enhancement possibility.

b. Steve in Hl asked about how this will impact support costs. At this time, it won't have a
direct impact.

c. Documentation for this new feature will be sent out with the meeting minutes.

2. lowa believes that non-clinical roles shouldn’t have access to Group Notes (and maybe Tx Team
Groups and the Reports section). Was it a very firm decision to make Group Notes available to
any user, or an inaccuracy, or something we should bring to the WUG to get opinion?

a. Steve - Hl has integrated ATR and ATR users can't access Group Notes and they want
them to. Steve doesn't feel the need to restrict this.

Mike Sheller in Mendocino - They don't mind people having access.

c. Steve temporized that it would be good if it was role based - Alaska and San Diego also
like this idea.

3. Reports: FEl is wondering if it would be helpful to have a "Reports" role with a dual list box that
allows you to select individual reports for that user.

a. Cory thinks this would be good, and wonders what happened to the original reports
access discussion. FEI to investigate.

b. Only ATR Administrator report access has been addressed at this time.

c. Steve in Hl asked if this would impact SSRS reports access. Probably not.

4. Idaho is interested in the following enhancements, and would like to know if anyone else is
interested in something similar.

a. Making the ATR Voucher referral process work outside of ATR (so an agency could
authorize services and send a voucher for services with the referral)

i. Case management or intake agency would create the authorization/referral
ii. Would have to be based on contracts
iii. Hlis thinking of a "Master Contract" concept, but he's not sure that it's voucher
based.
iv. Idaho is a few months away from this, so we'll just take note of who is
interested for when it comes up.
b. Allowing an Agency to be both a Provider and a Contractor.
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i. Maryland is interested because they have some agencies who subcontract.
ii. It could be a subcontract of another contract, or it could be a new contract just
between the two provider agencies.
iii. HI, AK, and SLCo are interested but wary- may want to be involved in early
discussions to see if they want to pursue further.
5. Steve in Hl is looking at not allowing an encounter note to be created if the client wasn't there
a. Idaho implemented a change where if the client is a no show, they can't create an
encounter.
i. This solution is not restrictive enough for Steve.
b. Steve is also looking an auto-groom feature on the group roster to keep it current.

Still Pending Action Items:

(Nov) A request was made to post on the WUG which states have a WITS installation, who has what,
and the contact person.

1. A version of this (minus contact person for now) is posted on the FEI website, and can be

found here.

(Nov) Request from Hl to restrict the forum, the minutes, and to not have it open to the general
public.

1. Forum has been closed, so that you must have a login in order to view the site.

2. Restricting access to the ‘minutes’ section of the FEl site is still pending.
(Nov) Hawaii is making some Group Notes changes: adding service description & business rules.

1. Steve will post the requirements on the forum.
(Nov) Hawaii also has a feature on the claim item list and Steve would like to do it in Base Billing.
The enhancement shows the total sum amount of claim items in the list. There is also another
enhancement to search on adjudication date.

1. Steve will post the requirements on the forum.
The question was posed regarding whether or not the consent information could be included in the
consented activity list screen. Participants agreed that this would be helpful.

1. FElis investigating this possibility.
(Dec) A question was posed re: the Client Referral screen. The Concatenated facility/program in
Referred By is too long, or the field is too short.

1. FEI will investigate potential solutions, because real estate is limited on this screen.
(Jan) It was suggested that some kind of load testing needs to be done on a release prior to moving
it to production. One suggestion was that a copy of the production database be scrambled and used
in testing in the QA environment prior to releasing to training, even.

1. FElis investigating load testing options.
(Jan) In regards to providers who began using the WITS system but are no longer contracted with
the state/county/district agency: Hawaii is developing a WITS Users Perpetual Use License- they feel
"once a WITS user, always a WITS user", up to the provider if they continue to use it or not.

1. Hawadii will share this agreement with the WUG once it is finalized.
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